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Pioneer Communications Opens New Customer Service Office

Beginning this week, residents of Haskell County can now enjoy the convenience of a local
customer service office when shopping for telephone, cable television, Internet or wireless services,
as Pioneer Communications announces the opening of a new location in Satanta. Located at 211
South Sequoyah, the new office is open five days a week and offers a full selection of Pioneer's
products and services.

"We are very pleased to be able to bring a new service location to Satanta in order to better
serve our customers in Haskell County," said Richard Veach, Pioneer Communications' CEO and
General Manager. "And we welcome our customers and the community to visit the office, which has
been designed to allow for greater convenience and improved access to Pioneer's services."

Pioneer Communications now offers their complete lineup of of products and services at the
Satanta location. Available services include local telephone, long distance, cable television, Internet
access, and WestLink wireless communications. Visitors to the office are also able to shop from a
wide selection of traditional corded and cordless telephone products and the latest WestLink
wireless handsets, smartphones and accessories.

Hours of operation at the Satanta customer service location are 8:00 A.M. to noon and 1:00
P.M. to 5:00 PM., Monday through Friday. Customers may also contact the local office by
telephone at 649-2225.

In addition to a central headquarters location in Ulysses, Pioneer Communications provides
local customer service across southwestern Kansas, with offices in Hugoton, Johnson City, Lakin,
Scott City and Syracuse.

More information about Pioneer Communications is available from their website at
www.pioncomm.net.
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Pioneer Communications' newest customer service location is now open at
211 S. Sequoyah in Satanta.



