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Customer Service

Please call or visit your nearest Pioneer Communications 
customer service location with any questions.

High-Speed Basic
  Up to 6.0 Mbps downloads / up to 512 Kbps uploads
  1 IP Address (Nominal fee for additional IP Addresses)

  15 E-mail addresses and 5 MB Free User Homepage
 5  Always-on access, up to 100 times faster than dial-up!

High-Speed Internet
Data Services for Home and Office

Cable services, programming and rates are subject to change. All service subscription 
rates or product lease fees listed are assessed as monthly charges, unless otherwise 
specified.  Additional charges, including service, equipment and/or installation, may 
apply. Digital cable services require digital receiver equipment and subscription to 
analog Basic service at a minimum.  High-definition services require an HDTV-ready 
display with DVI, HDMI or component video interface.  Please contact service office for 
additional details about rates, programming, equipment and services.

Cable Service or Billing Inquiries 

HD Basic
1High-definition basic package 

HD Digital Premium Channel Access
  412  HBO HD w/ subscription to HBO
  432  Cinemax HD w/ subscription to Cinemax
  462  Showtime HD w/ subscription to Showtime
  464  The Movie Channel HD w/ subscription to Showtime
  478  Starz HD w/ subscription to Digital Starz

Digital HD/SD Receiver (HD Gateway)

Digital Pay-Per-View Channel Access

   PPV Movies, Sports, and Events (Chs. 301-307, 331-336, 340)

Digital Music  (Chs. 901-947)

TV Guide Interactive

$6.95

Lakin
 201 N Main
 (620) 355-7355

Syracuse
 210 N Main
 (620) 384-7721

www.pioncomm.net

Ulysses
 120 W Kansas
 (620) 356-3211

Hugoton
 114 E Sixth
 (620) 544-4392

Scott City
 411 Main
 (620) 872-2998

PIONEER
COMMUNICATIONSp

Johnson City
 110 S Chestnut
 (620) 492-6234

Satanta
 211 S Sequoyah
 (620) 649-2225

5 Data transfer speed comparison to conventional 56 Kbps dial-up modem access; actual download / 
upload transfer rates and network performance conditions may vary. Service is subject to availability.  
Additional fees, installation service charge(s) & taxes may apply. Contact office for additional details.

1 (800) 308-7536
Toll Free

High-Speed Premium
  Up to 12.0 Mbps downloads / up to 1.0 Mbps uploads
  1 IP Address (Nominal fee for additional IP Addresses)

  15 E-mail addresses and 5 MB Free User Homepage
 5  Always-on access, up to 200 times faster than dial-up!

$38.95

$103.95

  WestLink wireless customers can save $15 per month on
  Pioneer Communications' Basic or Premium High-speed
  Internet service, saving up to $180 a year. Call for details.

Includes HD Gateway access and all of the programming and 
features of HD Basic, plus even more high-def entertainment.

1The Ultimate in High-definition 

HD Plus $11.95

  580  HD Theater
  584  Outdoor Channel HD
  585  HD Net
  586  HD Net Movies
  588  Hallmark Movie HD  

  530  NFL Network HD
  534  Food Network HD
  535  HGTV HD
  538  A&E HD
  539  History Channel HD

PIONEER
COMMUNICATIONS

Cable Television
Channel Guide

   Look inside and discover the benefits of digital cable, including 
Digital Basic, Digital Espanol, Digital Music and the multi-
channel movie packs of Digital Premium.  Don’t miss out on the 
ultimate home theater experience of HDTV, high-definition 
television.  Plus, now you can pause and rewind live TV, and watch 
what you want, when you want, all with the power of
DVR, digital video recorder.  And don’t forget to get online and stay 
connected with Pioneer’s High-Speed Internet service.

~

Get More Channels and More Choices with Digital Cable

$40.95Basic
  2 TV Guide Network
  3 PBS - KSWK
  4 FOX - KSAS
  5 CW - KSCW
  6 CBS - KWCH
  7 MNTV - KMTW
  9 Local Information
10 Community Access
11 NBC - KSNG
12 Educational Access
13 ABC - KUPK
14 CNN Headline
15 CNN
16 FOX News
17 MSNBC
18 CNBC
21 TruTV
22 Weather Channel North
23 Weather Channel South
25 ESPN
26 ESPN2
27 ESPN Classic
28 ESPN News
29 FOX Sports Midwest
30 NFL Network
31 Golf Channel
32 Lifetime Movies
33 Lifetime
34 Food Network
35 HGTV
36 TLC
37 Discovery
38 A&E
39 History

40 Travel Channel
41 Animal Planet
42 ABC Family
43 Disney Channel
44 Cartoon Network
45 Nickelodeon
46 TV Land
47 TNT
48 TBS
49 WGN America
50 USA
51 FX
52 SyFy
53 Spike TV
54 Comedy Central
55 E!
56 MTV
57 VH1
58 CMT
59 Ovation
60 Bravo
61 AMC
62 TCM
63 Hallmark Channel
64 AmericanLife TV
66 Trinity Broadcasting
67 EWTN
68 QVC
69 HSN
71 C-SPAN
72 C-SPAN2
73 Telefutura
74 Univision
75 Telemundo

Wireless Discount

1Take Control with a Digital Video Recorder 

DVR

 4Add the Power of DVR to any Digital Service
  Dual-tuner DVR Digital Receiver upgrade               $   9.95

Add the Power of DVR to Basic-only Service
  Dual-tuner DVR Digital Receiver lease                   $ 12.95

ddvvrr
digital video recorder

- Watch TV on your own time!

- Pause and rewind live TV!

- Record one show while you
     watch another!

- Record two shows at once!

DVR service provides Digital Gateway access to TV Guide Interactive on-
screen program guide, Digital Music, and Pay-Per-View movies and events.

~4 Digital Services include Digital Basic, Digital Espanol, Digital Combo, Digital Premium, or HD services.
Programming and prices as of 06/16/10

  526  ESPN2 HD
  529  Fox Sports MW HD
  540  Travel Channel HD
  543  Disney Channel HD

  550  USA HD
  552  SyFy HD
  560  Bravo HD

  547  TNT HD
  548  TBS HD

  503  PBS HD - KSWK
  504  FOX HD - KSAS
  506  CBS HD - KWCH
  507  MNTV HD - KMTW
  511  NBC HD - KSNW
  513  ABC HD - KAKE
  516  FOX News HD
  518  CNBC HD
  525  ESPN HD



Digital Music
CD Quality and Commercial-Free
Provided with Digital Basic, Digital Espanol, Digital Premium, HD or DVR Service

Digital Premium
Multichannel Packages for Movie-lovers

$14.95

$11.95

$13.95

$11.95

~

901  Adult Contemporary
902  8-Tracks
903  Modern Country
904  Lite Classical
905  Jazz
906  Soft Hits
907  70s Hits
908  Urban Beat
909  Classic R&B
910  Hot Jamz
911  Alternative
912  Subterranean
913  New Age
914  The Playground
915  The Spirit
916  Hottest Hits
917  Dance
918  Silky Soul
919  Hit Country
921  Coffeehouse Rock

922  Red, Rock & Blues
923  Reggae
924  Traditional Country
926  Flashback New Wave
927  Blues
928  Tranquility
930  Holidays & Happenings
932  Malt Shop Oldies
933  Classic Rock
936  Smooth Jazz
937  Adult Alternative
938  Symphonic
940  Gospel Glory
941  Rapture
942  90’s Hits
943  80’s Hits
944  Hurbano
945  Latin Hits
946  Rock en Español
947  Salsa

Combination of Two Digital Premium Packs

 Cinemax+ Starz!      $17.95
 HBO + Cinemax        $20.95
 Showtime + Cinemax $19.95
 HBO + Starz!       $21.95
 Showtime + Starz!      $20.95
 HBO + Showtime       $23.95

Combination of Four Digital Premium Packs

 HBO + Showtime + Cinemax + Starz!  $36.95

Combination of Three Digital Premium Packs

 HBO + Cinemax + Starz!          $26.95
 Showtime + Cinemax + Starz!  $26.95
 HBO + Showtime + Cinemax $29.95
 HBO + Showtime + Starz!     $29.95

475  Starz Cinema W
476  Starz in Black E
477  Starz Comedy E

 3478  Starz HD

STARZ
470  Starz E
471  Starz W
472  Starz Edge E
473  Starz Kids & Family E
474  Starz Cinema

440  Showtime E
441  Showtime W
442  Showtime 2 E
443  Showtime 2 W
444  Showtime Showcase E
445  Showtime Showcase W
446  Showtime Extreme E
447  Showtime Extreme W
448  Showtime Beyond E
450  The Movie Channel E

451  The Movie Channel W
452  TMC Xtra E
453  TMC Xtra W
456  FLIX E
457  FLIX W
458  Showtime Next E
459  Showtime Women E
460  Showtime Family Zone E

 3462  Showtime HD
 3464  The Movie Channel HD

SHOWTIME

427  ThrillerMax W
428  W Max E
429  @Max E
430  5star Max E
431  Outer Max E

 3432  Cinemax HD

CINEMAX
420  Cinemax E
421  Cinemax W
422  MoreMax E
423  MoreMax W
424  ActionMax E
425  ActionMax W
426  ThrillerMax E

HBO
400  HBO E
401  HBO W
402  HBO 2 E
403  HBO 2 W
404  HBO Signature E
405  HBO Signature W
406  HBO Family E

407  HBO Family W
408  HBO Zone E
409  HBO Zone W
410  HBO Comedy E
411  HBO Comedy W

 3412  HBO HD

Cable Receivers and Recorders
Equipment Rental

Primary Digital SD Receiver & Remote (Digital Gateway) $   3.95
Primary Digital HD/SD Receiver & Remote (HD Gateway) $   6.95
Secondary Digital SD Receiver & Remote                $   3.00
Secondary Digital HD/SD Receiver & Remote        $   6.95
Secondary Digital HD/SD DVR Receiver & Remote $   9.95
CableCARD            $   3.00

3 
Access to HD Premium channels is available with HD Basic or HD Plus subscription in  
addition to HD Premium movie package subscription.

Digital Basic $14.95
1Ultimate Variety and Movies    

Digital Combo
 1Digital Basic + Digital Espanol~

Order Digital Basic and Digital Espanol together in the 
Digital Combo for maximum value and savings!

Includes all features & programming of Digital Basic and Digital 
Espanol packages combined. See above for detail of services.

~

~

1 Subscription to a digital service requires subscription to analog Basic. Digital cable reception require a 
digital cable receiver or digital cable ready television equipped with CableCARD capability.

2 A primary SD digital receiver (Digital Gateway) is provided with subscription to standard-definition 
digital service for the first service outlet. A primary SD receiver is replaced by an HD/SD receiver 
(HD Gateway) with HD or DVR service subscription. Secondary digital receivers for additional outlets 
are available for lease with an additional monthly fee. See Equipment Rental.

$10.95

100  Discovery Health
101  The Hub (formerly Discovery Kids)

102  The Science Channel
103  Planet Green
104  Investigation Discovery
105  Military Channel
106  Great American Country
107  MTV2
108  MTV Jams
109  MTV Hits
110  VH1 Classic Rock
111  VH1 Soul
112  CMT Pure Country
113  Nick Too
114  Nick Toons
115  Nick Jr.
116  TeenNick
117  Boomerang
118  Disney XD
119  Bloomberg
120  RFD TV
121  DIY Network
122  Fit TV
123  SoapNet
124  Encore Action E
125  Encore Action W
126  Encore Love E
127  Encore Love W
128  Encore Mystery E
129  Encore Mystery W
130  Encore Drama E

131  Encore Drama W
132  Encore Westerns E
133  Encore Westerns W
134  Encore WAM! E
135  Encore W
136  FOX Movie Channel
137  BBC Americas
138  G4 TV
140  Speed Channel
141  Fox College Sports - Atlantic
142  Fox College Sports - Central
143  Fox College Sports - Pacific
144  VERSUS
145  Outdoor Channel
146  ESPN U
150  Halogen (formerly iLifeTV)

151  FamilyNet
152  BYU TV
153  World Harvest TV
154  History International
155  Biography
158  Chiller

 Digital Music
   (Chs. 901-947)
 Digital Pay-Per-View Movies
   (Chs. 301-307)
 Digital Pay-Per-View Sports
   (Chs. 331-336, 340)
 TV Guide Interactive

 2 Digital Gateway SD receiver

210  TBN Enlace USA

 Digital Music
   (Chs. 901-947)
 Digital Pay-Per-View Movies
   (Chs. 301-307)
 Digital Pay-Per-View Sports
   (Chs. 331-336, 340)
 TV Guide Interactive

 2 Digital Gateway SD Receiver

200  FOX Sports Espanol
201  Tr3s
202  mun2
203  Discovery en Espanol
204  VeneMovies
205  CNN en Espanol
206  History en Espanol
207  Cine Mexicano
208  Cine Latino
209  ESPN Deportes

~

~

~

~

1Cine, Noticias, Deportes y Mas    `

$18.95

Digital Espanol~

TV Guide Interactive
On Screen Program Guide
Provided with Digital Basic, Digital Espanol, Digital Premium, HD or DVR Service~

Features Include:
 - Parental Locks
 - Program Reminders
 - Program Search
 - Program Information

TV Guide Interactive is provided with Pioneer Communications' leased digital cable receiver equipment.  
If you opt to utilize a television or other device with a built-in digital cable receiver for digital program 
reception, please refer to your product's manufacturer's documentation regarding program guide 
availability and operation.

 - Listings by Time 
 - Listings by Channel
 - Listings by Category
 - Local Weather Forecast

 - Pay-Per-View
 - Favorite Channel
   presets
 - and much more.

Digital Bonus
Available to all Digital Subscribers

  606  KBSD - Weather
  

  603  KSWK-PBS Create
  604  KSWK-PBS World
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