
Digital Millennium Copyright Act Policy 
 

Pioneer Communications respects the intellectual property rights of third parties and is 

committed to complying with U.S. copyright laws. As set out in the Acceptable Use Policy for 

broadband Internet access service, Pioneer’s customers are required to comply with U.S. 

copyright law, and are prohibited from using the service to upload, post, publish, transmit, 

reproduce, download, or distribute material in violation of copyright law. 

 

In accordance with the Digital Millennium Copyright Act (“DMCA”) and other applicable laws, 
it is the policy of Pioneer Communications to terminate, in appropriate circumstances, the 

broadband Internet access service provided to any customer or account holder who is deemed to 

be a repeat infringer of copyrights. In addition, Pioneer Communications will suspend the service 

of any user or account holder, and take other interim actions, if Pioneer, in its sole judgment, 

believes that circumstances relating to an infringement of third party intellectual property rights 

warrant such action. Termination and suspension of service may occur with or without notice.  

 

Pioneer Communications complies with the DMCA by providing a way for copyrighted owners 

to notify Pioneer about alleged infringements and for Pioneer to inform customers about such 

notices. Owners of copyrighted material may notify Pioneer Communications of alleged 

infringement of such works using the notice procedure provided under the DMCA. Pioneer 

Communications will respond to notices that comply with DMCA statutory requirements. 

Notifications of alleged infringement should be sent to Pioneer Communications’ DMCA 
Designated Agent using the following contact information: 

 

Catherine Moyer 

Pioneer Communications 

PO Box 707 

Ulysses, KS 67880 

Phone: 620-356-7133 

Email: catherine.moyer@pioncomm.net 

 

If you are the owner of copyrighted material that you believe has been copied to, posted on, or 

stored by Pioneer Communications’ website in a way that constitutes copyright infringement, 

you may submit a notification pursuant to the DMCA by providing Pioneer’s DMCA designated 

agent the following written information: (i) an electronic or physical signature of the person 

authorized to act on behalf of the owner of the copyright interest; (ii) a description of the 

copyrighted work that you claim has been infringed upon; (iii) a specific description of where the 

material that you claim is infringing is located on the website; (iv) your address, telephone 

number, and email address; (v) a statement by you that you have a good-faith belief that the 

disputed use is not authorized by the copyright owner, its agent, or the law; and (vi) a statement 

by you, made under penalty of perjury, that the above information in your notice is accurate and 

that you are the copyright owner or authorized to act on the copyright owner’s behalf. 
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